
rl"ierqlEe <REIqT q3rc'r{

Elrqm frrrr<w.q sfu\tm ndF{
-f[fll., {i"]T{q I

-{lT$.3-o1.o9.bo bg.) oo.91.or91.es-)o

frC.i{rq sGmK qq qstBs{
frt\,fim $r&r-{K w{ qflEtr{ q< $t-ftan
ffifrquf , FrcqB r

EIRIB o\/o)/\oq8 t(
<3tl{-{

Rt* c ffi{t elkl{ q&FB(citizen's charter) q< qr?EqrfrrqrflFflFF-d.r epffi I

$.: {K$ C(-ot.orr.oooo.oog.{o.oo(..\9.r9r9Q. glRrl' e)/)\/toa.s R; r

U"i..SRvl e W-q<qGqqrTEqrfl("f +-{t<t-cq r

€ o-(rqc-{-{ cqqf e|.EIq EfuF&(Citizen,s Charter) e< qr ffi+ (loto_ls)
EH"{nTn qi\9r<T{ 

"r<-<-tr e({rq-ftT sffiscr{ q-ir qEq-{rr c€l-{6i $-{.f RCqI r

qR{fu' 
"q (EF) {tst r

--\.,{W

t"rfux
U"EW| efos(qBitB)

.flT[, {{',l{5tq I



,(r/)vv
i'o ! !

a,$?a!i12*d 
= 

:r
E.e

P
.lt

3
.Al

-g _g

al 4laa
AA
oit
A' ot
I ':i
4td
41 A
a'+xl A1

^rq 
ctl

41. ct

,' o!'4 ;l
441
lcn
? 6l'-;t a
.^$
,d 41

ai/ 4l
.d) "get4
d19
n 6t',(E"
ls-a6l

=Jl

A4
aZ
A
6t

2I
g

ril

rr.,g
a
01

j
A
1{
a.A
i

el
A1

dd
b
,9t
ts

=-
4
&
5T

6 ,(, A sl
d)
e

666:G = ^;l$f;
d'4 3
--'6

d 9,,
fia
-9641, ll

6l d,
GI

L4 9-J /d ..4
Ol 

^l ^lfr 1AG[,r ^,-i-t*!
aga
-i rcr -t{4' 61 6l
Jq;n?'I
af

s
d")
al
t)
4l
o

I
;.I

rDI
a

/,

9il
4
Aa

-6
G,
GI
pt

.qt

^t[.t/'q

G
6l
6
lrf'6)

/$$
eg

G
11nj]

rs1 -
6], g

;T

6ltrstvil : J.'? n', +'#6 a*;-r)
= 

, ) CdJ

361 4lAA A
oi{r dl

'r.1 I -cl4qt d
lAu$m 4q?

f :41

4:n
a-
-4 5.c] 4*) Gl34_a)HX4n)

3

A t'4Y
rq. d
d 3+4d 

-\ 
< oxl?d)6t 6,

d61 Aa44iJ3F2;E4ar4ldT3;b-#
g, 1a *
- 

lil- 
-42)A

=^la-44i5
-i "rSjrl 

^l+d
? -0t

fl*
^l a

co

19
a'.1

s1
il

413
6)a
Ia
6
^l
ra

=\
^dA

+

Iq

n)
4
"A
'!lq

a

+q.^l,) 
^l1d-n 

"a
odd.^
drA

o
G
4
4.
s,
Is

v
o
A]
!r
3)
-61j

G
a14:l\ tl ra

a'#=
6l

tu

1il
frl

;v
Gvc

I

6
c'
o
H
U
,/J

't
=q

.D

5ir
414
d
4
t4r
4
6h

,KJ V a/
6lAh
4,

!r 4.d
3 31',P'nil
fi)6?nt

+3qeag;H

jri
;ha 6lx aA.
"{ ;h 

^l)F ;t ,31
ad

d ^l zlr
'd r.,1 d
- 6t 

=+.

lr

q
^l4
4
A

G
asl

6t
Al(d

^tlr"td

,t ;l)'A I tr..
3 g Gl (t|'-
11 d- r"t ^t 3.

-l fl'I ? ddfla*l Ga
-r5l il ^dr6lr"&t=tql rl

clattid;nsl -idlr1l/oV -' ,b
(d 

^la,

6

q
4
ro
3
;1
rn
^i
21,,

6l lr1.A) + .,!) ,tij4;. 4
6 ;tJ /j-daa H;1,aE*a

s4 -!ll ,Al * At !+

*,ii{'$$-*q+ur q
- 

- 
_tl lrl

fr q' - #
Cn^) 4ai aA-A

Al ,., 4
=. 1Al

d' -t,A Y
4Xr -u4*A', #tr ol ,st E,

4444S,+*'i4i+g
*$+'?
(s rl l] .414?+ n
t 4=

@

19t1(d
ft

^l3
G)

it
6l
6
ll

r$

=\
/ga

n)
4
^A'al
.-..1

+
;1

"A
c

a

r^I!rq '- 
^l41 +.ila A' .'idat

4
-4d

14. :al

5t 6lat Iq4'
AAa6tao

G

'lJ ''vo_.c gt,X
4l i 5)41$t 4 vA4.A:a?fl,2?
^l:*^lJ14au
.{;OA€fr 4d r4'.

G

q
4

^roar 3
14. <-.1ii,il ^r.95JA

d*

rar
t
q

t
a
,1rlf3
;
6
q'

I

Gq
o
q

.D

5t)
41

r$

=@
4
fi\
gt



-a I @ 6

ra *'-b
Q41a^i
ag/.--j+d
"giin l,_64

a

A
T)
4
-9,l
rl

;T

(d)

1fr
Bf
"-g b'qd

-Ar
cl,
t!,{

^l 
d

ipfl46-rt
;t- 4l'd ol -t#di*og(

^.416 itst *4I3,3 a
*.adr
3al it,r# i 4dt5^3. (At .; 'A6t4 d 1,"| (,

l)'61 v
a2'pt:t:cl
'J - Idr3 rs ,-'6 E.41c^Gl -
H.r d
;ir ! auql 4!:d,
Nnl,9-A

6
4
A,t
cl,

"{.,:s

^Jld

6 ,rt:.v
. id ,^,

fl,:446gi4taai ;n ^i' :lEare;1'Xad4: ^"s/.tt&Aa
ti a 4 r,tr
-dd"q

4tj

G
cl
GI
dJ
6l

r9.l
alJ'q

6

=)a)

r+
r{,rt
NI
!g

6t 90
3+6
i 4\!l
-6r ai
461 li
42,4p-_.Ytf:4e?6l{,A

0l 
- ^. 

) t,
cf-A4rt a&-3q441

qaad-

a a2z^t) A
44-

6ty Y
4l'rf) 3g 4. ,:,
,-a9],,Jt

A6 Y
^l 

.-l ll

*.92I4.trrl4c4
@-J
drq-

a1l 4ct?sL
F+9/
4lroAa d44 A6d

/(,
AP 4An) Aqd^t+-',drt E
*6lo !-
- 5l 'q 4r3, A

e1i43a3- ? x s3 ;8
d m- d-
idd
.- A .l)

44 $44r)
6

YaY a
4'a) "?)jqr Ar

fld a Iaadd,
fl{a ad
slj! 4 - *-ts^tr{.,i

a 1,d'aa3-,ar
^ 

Al .l)
i{ 

^l 
;ld,a 5,

^l ""J ?)
a

^]slil,4
aA.
/d'

t
a
,g
.G

o
C

hl
4

il,
4

5

A,
4
,Aql

,
^4ql
q

il)
4
,Aq
q

4r

"A
3

rt
4lil
ch
a

AA
8Vqo

4l
j)
dq
.^l

"91

dr
L
6l

d(tAO
!
+,
d
4l
6.^l

o
A

5)al

a
A
-4.q

o
.D

4l
_r4\

5)d
."1
IJ
4

a.

o
.D
A
r4.

=1'd
.'.1
I
^lA.l4

4r Ial h/ bJ

4
/,r[
i:l dro 6lrvtaG6
Yit=
6 t3)\
oc
?/
,r,

+l7)
a

t)

11 41-il !,aa)
;.1 6,
.l41
4l i1.:sl
^d ^14F, il
d4l2
-4

5
-q

I
dt
ta

))
E]
6l

ry

!
^1d
A
a

o)
6l
6t,N

TE

fr
4
-c
19
5,

q
^l
t9
5l
a
rf.
451

a

A
a
4
n)
d,
$
Â
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