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Office of the Additional Chief Engineer




Office of the Superintending Engineer, RHD




Office of the Executive Engineer, RHD
Ex En Office




Office of the Sub-Divisional Engineer, RHD




ICitizen Service Information Map(CSIM)
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Tenderer Database Management
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Acronyms and Abbreviations

Acronyms and Abbreviations RHD

AE - Assistant Engineer

CE - Chief Engiuneer

CSIM - Citizen Service Information Map
CCT - Clerk Cum Typist

NID Card- National Identity Card

RHD- Roads & Highways Department
SPS- Service Process Simplification
SAE- Sub-Assistant Engineer

SDE- Sub Divisional Engineer

SE- Superintending Engineer

TIN - Tax Payer's Identification Number
UDC- Union Digital Center

VAT- Value Added Tax

XEn- Executive Engineer

Ovals mark represents the first srep and the final step of the
process. / I

Squares/rectangles represent a particular step or activity in
Process Step the process / I
I

Diamonds show "Yes-no" decision points
|
Arrows show the flow, or movement, of the process from one

step to the next.

v

P: Performer of the activity: a person, a group of persons, or a system
/ / I

T: Activity turnaround time
/



