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Zvwi‡L AbywôZ gwš¿mfv-ˆeV‡K Aby‡gv`‡bi †cÖwÿ‡Z MYcÖRvZš¿x evsjv‡`k miKvi wbgœiƒc 
ÒM„nKgx© myiÿv I Kj¨vY bxwZ, 2015Ó cÖYqb Kwij : 

M„nKgx© myiÿv I Kj¨vY bxwZ, 2015 
Domestic Workers Protection and Welfare Policy, 2015 

1.  †cÖÿvcU t 

evsjv‡`‡ki MÖvgxY ewa©òz cwievi †_‡K ïiæ K‡i µgcÖmvigvb bMi Rxe‡bi cvwievwiK Avevm ’̄j, 
†gm Ges †ÿÎwe‡k‡l WiwgUwi cÖf„wZ M„nKg©x‡`i Kg©ms ’̄v‡bi cÖavb †ÿÎ| Z‡e ivRavbx XvKvmn 
cÖkvmwbK †K› ª̀ wn‡m‡e Ges wkí I evwY‡R¨i ª̀æZ weKv‡ki Abyl½ wn‡m‡e M‡o IVv kn‡i 
emevmiZ bvMwiK‡`i Pvwn`v I AwaKZi Avw_©K myweav we‡ePbvq cÖvwšÍK Rbc‡`i `wi ª̀ cwiev‡ii 
cÖavbZt bvix M„nKgx© hv‡`i GKUv D‡jøL‡hvM¨ Ask wK‡kvix ev wkï MÖvg †_‡K G‡m G me kn‡ii 
evmv, †gm ev WiwgUwi‡Z M„nK‡g© wb‡qvwRZ nIqvi cÖeYZv Pjgvb i‡q‡Q| wkÿv Dc-e„wË Ges 
A‰eZwbK bvixwkÿvi miKvwi Kg©m~wPi Kvi‡Y wkï‡`i M„nKg©x wn‡m‡e Kv‡R wb‡qvwRZ nIqvi 
cÖeYZv mvgwMÖKfv‡e n«vm †c‡jI `vwi ª̀-cxwoZ we‡kl we‡kl GjvKv  (Poverty pocket) †_‡K 
wkï‡`i M„nK‡g© wb‡qvwRZ nIqvi j‡ÿ kn‡i Avmvi cÖeYZv Ae¨vnZ Av‡Q| Ab¨w`‡K, mvaviYZ 
bMievmx gvby‡li M„‡ni mvwe©K wbivcËv Ges M„nKZ©v I M„‡ni m`m¨‡`i cÖwZ BwáZ AvbyM‡Z¨i 
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we‡ePbvq bvix M„nKgx©‡`i AwaKZi myweavRbK we‡ePbv Kivi d‡j mve©ÿwYK M„nKgx© wn‡m‡e bvix 
M„nKgx© we‡klZ wK‡kvix ev wkï M„nKgx© wb‡qv‡Mi cÖwZ AMÖvwaKvi cÖ̀ v‡bi cÖeYZvI jÿ¨Yxq| 
AvbyMZ¨ cÖvwßi G gvbwmKZvi gv‡S weK…wZI jÿ¨ Kiv hvq hv M„nKgx©‡`i Dci wbh©vZ‡bi ga¨ w`‡q 
cÖKvwkZ n‡q _v‡K| wbh©vZ‡bi d‡j g„Zz¨ ev nZ¨v wKsev AvZ¥nZ¨vi g‡Zv †Kvb †Kvb NUbv msev` 
gva¨‡g cÖKvwkZ n‡q ms‡e`bkxj gvbe mgvR‡K Pigfv‡e †e`bvwe× K‡i| †`‡ki Av_©-mvgvwRK 
†cÖwÿZ we‡ePbvq miKvi M„nKgx©‡`i Rb¨ ch©vqµ‡g AvBbx KvVv‡gv ˆZix‡Z cÖwZkÖæwZe×| G 
†cÖÿvc‡U M„nK‡g© wbhy³ wecyj Rb‡Mvwôi myiÿv I Kj¨vYv‡_© c~Y©v½ AvBb cÖYq‡bi cÖv_wgK avc 
wn‡m‡e G bxwZ gvBjdjK wn‡m‡e we‡ewPZ n‡e| 

2.  cȪ Ívebv t 

RvwZi wcZv e½eÜz †kL gywReyi ingvb AvRxeb kÖgRxex gvby‡li gh©v`v I AwaKvi cÖwZôvi Rb¨ 
msMÖvg K‡i‡Qb| ¯̂vaxb I mve©‡fŠg evsjv‡`‡ki msweav‡b kÖg I kÖgRxex gvby‡li AwaKvi I 
gh©v`vi cÖwZdjb NUv‡bvi gva¨‡g RvwZi wcZv Zuvi Av`‡k©i ev Í̄evqb wbwðZ K‡i‡Qb| MYcÖRvZš¿x 
evsjv‡`‡ki msweav‡bi 20 Aby‡”Q` Abyhvqx Kg©ÿg cÖwZwU bvMwi‡Ki Rb¨ K‡g©i AwaKvi n‡”Q-Zvi 
AwaKvi, KZ©e¨ Ges gh©v`vi welq Ges kÖwg‡Ki cÖvc¨ cwi‡kv‡ai g~jbxwZ nj-ÒkÖwg‡Ki  
mvg_©¨ Abyhvqx Kg©m¤úv`b Ges m¤úvw`Z KvR Abyhvqx kÖ‡gi g~j¨ cwi‡kvaÓ| Aby‡”Q` 27  
Abyhvqx mKj bvMwiK AvB‡bi „̀wó‡Z mgvb Ges AvB‡bi AvkÖqjv‡f mgAwaKvix|  Aby‡”Q` 34 G 
mKj cÖKvi Rei`w Í̄ kÖg (Forced labour) wbwl× Kiv n‡q‡Q| 

mve©Rbxb gvbevwaKvi †NvlYvi Aby‡”Q` 1 Abyhvqx cÖwZwU bvMwiK Rb¥MZfv‡e ¯̂vaxb Ges gh©v`v I 
AwaKv‡ii †ÿ‡Î ag©, †MvÎ, MvÎeY©, †RÛvi, fvlv, ivR‰bwZK ev wfbœgZ, RvZxq A_ev mvgvwRK 
Drm (Origin), m¤ú`, Rb¥ ev Ab¨vb¨ ÷¨vUvm-wbi‡ÿcfv‡e mgvb| Aby‡”Q` 12 Abyhvqx †Kvb 
e¨w³i cwievi, M„n I cÎ †hvMv‡hvM-G mKj †ÿ‡Î †¯̂”QvPvwiZvg~jK n Í̄‡ÿc ev weNœ m„wó Kiv Ges 
Zvi m¤§vb I gh©v`vq AvNvZ Kiv hv‡e bv| Aby‡”Q` 23, 24 I 25-G mKj kÖwg‡Ki mgvb Kv‡Ri 
Rb¨ mgvb gRywi bxwZi wfwË‡Z b¨vqm½Z gRywii wewbg‡q ¯̂vaxbfv‡e Kg© wbe©vPb, wba©vwiZ Kg©N›Uv, 
mvgwqK QzwUmn wekÖvg I we‡bv`b, ¯̂v ’̄̈ m¤§Zfv‡e emevm, cwievimn gvbweK gh©v`vi mv‡_ 
Rxebhvcb Ges mvgvwRK wbivcËvi AwaKvi msiÿ‡Yi K_v ejv n‡q‡Q| 

†`‡ki Pjgvb Av_©-mvgvwRK †cÖÿvcU we‡køl‡Y cwievi ev M„‡ni Avek¨Kxq Kvh©vw` m¤úbœ K‡i 
M„nKZ©vi A‡cÿvK…Z DbœZZi †ckvMZ `vwqZ¡ wbwe©‡Nœ m¤úv`‡bi my‡hvM m„wói gva¨‡g M„nKgx©iv 
†`‡ki A_©bxwZ‡Z ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Qb| G Rb¨ miKvi M„nK‡g© wbhy³ wecyj Rb‡Mvôxi 
myiÿvq I Kj¨vYv‡_© G bxwZ cÖYq‡bi cÖ‡qvRbxqZv Abyfe Ki‡Q| ZvQvovI AvšÍR©vwZK kÖg ms ’̄v 
KZ…©K M„nxZ M„nKg© m¤úwK©Z Kb‡fbkb-189 Abymg_©‡bi j‡ÿ¨ evsjv‡`k cÖ‡qvRbxq cȪ ‘wZ MÖnY 
Ki‡Q| Av‡jvP¨ †cÖÿvc‡U Giƒc bxwZgvjv cÖYq‡bi cÖ‡qvRbxqZv Ab¯̂xKvh©| G bxwZ M„nK‡g© 
wb‡qvwRZ Kg©x‡`i Kv‡Ri kZ© I wbivcËv, †kvfb Kg©cwi‡ek, cwievimn gh©v`vi mv‡_ 
Rxebhvc‡bi Dc‡hvMx gRywi I Kj¨vY, wb‡qvMKvix I M„nKgx©‡`i g‡a¨ mym¤úK© Ges †Kvb Am‡šÍvl 
m„wó n‡j Zv wbimb cÖf…wZ wel‡q w`K wb‡ ©̀kbv cÖ̀ vb K‡i| GKB mv‡_ G bxwZ msweav‡b †NvwlZ 
mgAwaKvi Ges mKj bvMwi‡Ki †gŠwjK gvbevwaKvi wbwðZKi‡Yi g~jbxwZ wn‡m‡e †`k‡K mvg‡bi 
w`‡K GwM‡q wb‡q †h‡Z mnvqK n‡e| 
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3. Awa‡ÿÎ t 

evsjv‡`‡ki e¨w³gvwjKvbvaxb M„n, †gm, WiwgUwi cÖf…wZ †h me Kg© ’̄‡j M„nKgx©MY c~Y©Kvjxb ev 
LÛKvjxb M„nK‡g© wb‡qvwRZ _v‡Kb| G bxwZ we‡klfv‡e M„nKgx©, wb‡qvMKvix I Zvi cwiev‡ii 
m`m¨, mswkøó mKj e¨w³, ms ’̄v I cÖwZôvb Ges AvBb-k„•Ljv iÿvKvix ms ’̄vi mv‡_ m¤ú„³ 
e¨w³M‡Yi †ÿ‡Î cÖ‡hvR¨ n‡e| 

4. jÿ¨ I D‡Ïk¨ t   

M„nK‡g© wb‡qvwRZ mKj e¨w³i myiÿv I Kj¨v‡Yi wbwgË M„nKg©‡K kÖg wn‡m‡e ¯̂xK…wZ I gh©v`v 
cÖ̀ vb, M„nKgx©‡`i Rb¨ †kvfb KvR I wbivc` Kg©cwi‡ek wbwðZKiY Ges wekÖvg-we‡bv`b-QzwUmn 
bvMwi‡Ki msweavb ¯̂xK…wZ †gŠwjK AwaKvimg~n cÖwZôv‡_© Zv‡`i ’̄vqx wVKvbv I Kg© ’̄‡ji Z_¨ 
nvjbvMv`KiY I msiÿ‡Yi †ÿÎ cȪ ‘Z Kiv| 

5.  msÁv t 

5.1  M„nKg©  (Domestic Work) t ÒM„nKg©Ó ej‡Z ivbœv I ivbœv mswkøó Avbylw½K Kv‡R 
mnvqZv, evRvi Kiv, M„n ev M„‡ni Avw½bv ev PZ¡i cwi®‹vi-cwi”Qbœ ivLv Ges M„‡ni Ab¨vb¨ KvR 
hv mvaviYZ: M„n ’̄vwj KvR wn‡m‡e ¯̂xK…Z| G QvovI †cvkvK-cwi”Q` †auvqv, M„‡n emevmiZ 
wkï, Amy ’̄, cÖexY wKsev cÖwZeÜx e¨w³i hZœ BZ¨vw` KvRI M„nKg© wn‡m‡e we‡ewPZ n‡e| Z‡e 
wb‡qvMKvixi e¨emvi mv‡_ m¤úwK©Z ev gybvdv m„wó K‡i Ggb KvR Gi AšÍf©y³ n‡e bv| 

5.2  M„nKgx© (Domestic Worker) t ÒM„nKgx©Ó ej‡Z Ggb †Kvb e¨w³‡K †evSv‡e whwb 
wb‡qvMKvixi M„‡n †gŠwLK ev wjwLZfv‡e LÐKvjxb A_ev c~Y©Kvjxb wb‡qv‡Mi wfwË‡Z M„nKg© 
m¤úv`b K‡ib| G †ÿ‡Î †gm ev WiwgUwiI ÔM„nÕ wn‡m‡e we‡ewPZ n‡e| 

5.3.  wb‡qvMKvix (Employer) t Òwb‡qvMKvixÓ A_© Ggb †Kv‡bv e¨w³ whwb ¯̂xq M„n, †gm I 
WiwgUwi‡Z M„nK‡g©i Rb¨ Kgx© wb‡qvM K‡ib| 

5.4.   †kvfb KvR (Decent Work) t evsjv‡`k AvBGjIÕi †kvfb KvR Kg©m~wPi mwµq 
mg_©K I Askx`vi| M„nKgx©‡`i †ÿ‡Î D³ Kg©m~wPi cÖ‡hvR¨ As‡ki ev Í̄evqb wbwðZ Kiv| 

6.  ev Í̄evqb Kvh©µ‡gi cÖvwZôvwbK KvVv‡gv t 

6.1  MYcÖRvZš¿x evsjv‡`k miKv‡ii kÖg I Kg©ms ’̄vb gš¿Yvjq G bxwZ ev Í̄evq‡bi KvR 
mgš̂q Ki‡e| 

6.2  †Rjv cÖkvm‡Ki Kvh©vjq, wmwU K‡c©v‡ikbmg~‡ni AvÂwjK wbe©vnx Kg©KZ©vi Kvh©vjq wKsev 
cÖavb wbe©vnx Kg©KZ©vi Kvh©vjq, †mbvwbevm GjvKvq K¨v›Ub‡g›U Gw·wKDwUf Awdmv‡ii 
Kvh©vjq Ges Dc‡Rjv ch©v‡q Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq G bxwZi Av‡jv‡K M„nKgx© 
myiÿv I Kj¨vY wbwðZKi‡Yi j‡ÿ¨ cÖ‡qvRbxq Kvh©µg cwiPvjbv Ki‡e| 

6.3  GQvovI ’̄vbxq miKvi, cjøx Dbœqb I mgevq gš¿Yvj‡qi ’̄vbxq miKvi wefv‡Mi 
AvIZvaxb mKj †cŠimfvi †gqi I BDwbqb cwil‡`i †Pqvig¨v‡bi Kvh©vjq M„nKgx©‡`i Z_¨ 
msiÿY Ges bxwZgvjvi Av‡jv‡K M„nKgx© myiÿv I Kj¨v‡Yi j‡ÿ `vwqZ¡ cvjb Ki‡e| G †ÿ‡Î 
mswkøó Kvh©vjq KZ©„K ¯̂Zš¿ †iwR÷vi msiÿY K‡i e¨envi Kiv evÃbxq n‡e| 



46 evsjv‡`k †M‡RU, AwZwi³, Rvbyqvwi 4, 2016 

7. M„nKgx© myiÿv I Kj¨vY Kvh©µg t 

†`‡ki kni I MÖvgvÂj-me©Î M„nKgx©‡`i Kg©‡ÿ‡Îi we Í̄…wZ| G e¨vcK cwim‡i wewfbœ †ckvq 
wb‡qvwRZ I Av_©-mvgvwRK †cÖÿvcU we‡ePbvq wewfbœ †kÖwYfz³ wb‡qvMKvixi M„‡n Kg©iZ 
M„nKgx©i Rb¨ †kvfb KvR Ges gh©v`vc~Y© Rxebhvcb wbwðZKi‡Yi j‡ÿ wbgœewY©Z welqvw` 
cÖwZcvjb Ki‡Z n‡e t 

7.1 K) gRyix wba©viY t Dfq c‡ÿi Avjvc-Av‡jvPbvi wfwË‡Z gRywi wba©vwiZ n‡e| c~Y©Kvjxb 
M„nKgx©i gRywi hv‡Z M„nKgx©i cwievimn mvgvwRK gh©v`vi mv‡_ Rxebhvc‡bi Dc‡hvMx nq 
wb‡qvMKvix Zv wbwðZ Ki‡eb| M„nKgx©i fiY-†cvlY, †cvkvK-cwi”Q` cÖ̀ vb Kiv n‡j Zv 
gRywii AwZwi³ e‡j MY¨ n‡e| 

(L) LÐKvjxb M„nKgx©i gRywi t LÐKvjxb M„nKgx©i gRywi Dc‡iv³ c×wZ‡Z KvR ev Kv‡Ri aib 
wKsev Kv‡Ri mgq (NÈv) Gi wfwË‡Z wba©vwiZ n‡e| LÐKvjxb M„nKgx©i fiY-†cvlY I 
†cvkvK-cwi”Q` cÖ̀ vb Kiv n‡j Zv gRywii AwZwi³ e‡j MY¨ n‡e| 

(M) gRywi cwi‡kva t wb‡qvMKvix M„nKgx©‡K cÖwZ gv‡mi gRywi cieZx© gv‡mi 07 (mvZ) 
Zvwi‡Li g‡a¨ cwi‡kva Ki‡eb| 

7.2 M„nKgx©i eqm t M„nKgx© wb‡qv‡M evsjv‡`k kÖg AvBb, 2006 Gi weavb AbymiY Kiv n‡e| 

7.3. M„nKgx© wb‡qv‡Mi Pzw³ t (1) 14 eQi c~Y© K‡i‡Q Z‡e 18 eQ‡ii Kg Giƒc eq‡m M„nK‡g© 
wb‡qvwRZ wK‡kvi ev wK‡kvix wKsev nvjKv Kv‡Ri †ÿ‡Î 12 eQi eq:cÖvß wkï wb‡qvM Ki‡Z 
n‡j AvBbvbyM Awffve‡Ki mv‡_ Ges cÖvßeq¯‹ n‡j wb‡qvMjv‡f B”QzK e¨w³i mv‡_ we Í̄vwiZ 
Av‡jvPbv K‡i wb‡qvM cÖ̀ vb hyw³hy³| Z‡e †gŠwLK Pzw³ ev mg‡SvZv ev HKgZ¨ m¤úbœ n‡j Zv 
M„nKgx© I wb‡qvMKvixi wbKU MÖnY‡hvM¨ †Kv‡bv Z…Zxq c‡ÿi Dcw ’̄wZ‡Z Av‡jvPbv m¤úbœ Kiv 
evÃbxq| we Í̄vwiZ Av‡jvPbvKv‡j wKsev Pzw³ ev mg‡SvZv ev HKg‡Z¨ wbgœewY©Z welqmg~n 
¯úófv‡e D‡jøL _vK‡e t 

(K) wb‡qv‡Mi aib, (L) wb‡qv‡Mi ZvwiL, (M) gRywi, (N) wekÖv‡gi mgq I QzwU, (O) Kv‡Ri 
aib, (P) M„nKgx©i _vKv-LvIqv, (Q) M„nKgx©i †cvkvK-cwi”Q` I kvixwiK cwi”QbœZv Ges 
(R) M„nKgx©i eva¨evaKZv; 

(2) wb‡qvMcÎ wKsev Pzw³ ev mg‡SvZv ev HKg‡Z¨ DwjøwLZ kZ©mg~n Dfq cÿ †g‡b 
Pj‡Z eva¨ _vK‡e, Z‡e jÿ¨ ivL‡Z n‡e †h D³ kZ©vejx hv‡Z †`‡ki cÖPwjZ AvBb I bxwZi 
cwicš’x bv nq; 

(3) 12 (evi) eQi eq:cÖvß †Kvb wkï‡K nvjKv Kv‡R wb‡qv‡Mi †ÿ‡Î Zvi ¯̂v ’̄̈  I 
DbœwZi Rb¨ wec¾bK bq A_ev wkÿv MÖnY‡K wewNœZ Ki‡e bv Zv we‡ePbvq wb‡Z n‡e| 

7.4. Kg©NÈv, QzwU, wekÖvg I we‡bv`b t cÖ‡Z¨K M„nKgx©i Kg©NÈv Ggbfv‡e web¨ Í̄ Ki‡Z n‡e 
hv‡Z wZwb ch©vß Nyg, wekÖvg, wPËwe‡bv`b I cÖ‡qvRbxq QzwUi my‡hvM cvb| M„nKgx©i Nyg I 
wekÖv‡gi Rb¨ wbivc` I ¯̂v ’̄̈ m¤§Z ’̄vb wbwðZ Ki‡Z n‡e| M„nKZ©v ev M„nKÎx©i AbygwZ wb‡q 
M„nKgx© m‡eZ‡b QzwU †fvM Ki‡Z cvi‡eb| 
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7.5. cÖm~wZKvjxb myweav t mšÍvb-m¤¢ev M„nKg©x‡K Zvi cÖm~wZKvjxb QzwU wn‡m‡e †gvU 16 mßvn 
(cÖm‡ei c~‡e© 4 mßvn Ges cÖm‡ei c‡i 12 mßvn A_ev M„nKg©xi myweav Abymv‡i) ¯̂‡eZ‡b 
gvZ…Z¡ QzwU cÖ̀ vb Ki‡Z n‡e| GQvov cÖ‡qvRbxq mgq ch©šÍ fvix KvR †_‡K weiZ ivLv Ges 
gvZ…¯̂v‡ ’̄̈ i cwiPh©vq miKvwi nvmcvZv‡ji mv‡_ †hvMv‡hvM Ki‡Z M„nKZ©v mnvqZv Ki‡eb| 

7.6. cÖwkÿY t (K) we‡`‡k M„nKg©x †cÖi‡Yi gva¨‡g Zzjbvg~jK AwaK gRywi‡Z bZzb 
Kg©ms ’̄v‡bi my‡hvM m„wói cvkvcvwk †`‡k †iwg‡UÝ e„w×i we‡ePbvq M„nKg©x cÖwkÿ‡Yi Rb¨ 
we‡kl Kg©m~wP MÖn‡Y mswkøó wewfbœ gš¿Yvjq/wefvM cÖ‡qvRbxq D‡`¨vM MÖnY Ki‡e Ges 

(L) †`‡k ev we‡`‡k Kg©ms ’̄v‡bi j‡ÿ¨ †emiKvwi cÖwZôvb ev e¨w³ D‡`¨v‡M M„nKg©x cÖwkÿY 
cÖwZôvb Pvjyi D‡`¨vM‡K DrmvwnZ Ki‡Z n‡e| 

7.7. wPwKrmv t Amy ’̄ M„nKg©x‡K KvR †_‡K weiZ ivL‡Z n‡e Ges wb‡qvMKvix wbR e¨‡q Zvi 
h_vh_ wPwKrmvi e¨e ’̄v Ki‡eb| 

7.8. ag© cvj‡bi my‡hvM t M„nKg©x‡K ¯̂xq ag© cvj‡bi my‡hvM K‡i w`‡Z n‡e| 

7.9. `yN©Ubvq ÿwZc~iY t Kg©iZ Ae ’̄vq †Kv‡bv M„nKg©x `yN©Ubvi wkKvi n‡j h_vh_ wPwKrmvmn 
`yN©Ubv I ÿwZi aib Abyhvqx wb‡qvMKvix ÿwZc~iY cÖ̀ vb Ki‡eb| 

7.10. wbh©vZ‡bi weiæ‡× e¨e ’̄v t (K) †Kvb µ‡gB M„nKg©xi cÖwZ †Kv‡bv cÖKvi Akvjxb AvPiY 
A_ev ˆ`wnK AvNvZ A_ev gvbwmK wbh©vZb Kiv hv‡e bv| M„nKg©xi Dci †Kv‡bv iKg nqivwb I 
wbh©vZ‡bi †ÿ‡Î mywePvi wbwðZ Kivi `vwqZ¡ cÖPwjZ AvBb Abyhvqx miKv‡ii Dci eZ©v‡e| G 
wel‡q mswkøó AvBb cÖ‡qvMKvix ms ’̄vmg~n‡K ¯̂ivóª gš¿Yvjq, kÖg I Kg©ms ’̄vb gš¿Yvjq, gwnjv 
I wkï welqK gš¿Yvjq Ges mgvRKj¨vY gš¿Yvjq cÖ‡qvRbxq I my¯úó wb‡ ©̀kvejx cÖ̀ vb Ki‡e| 

(L) wb‡qvMKvix, Zvi cwiev‡ii m`m¨ ev AvMZ AwZw_‡`i Øviv †Kvb M„nKg©x †Kv‡bv cÖKvi 
kvixwiK I gvbwmK wbh©vZb †hgb- Akøxj AvPiY, †hŠb nqivwb ev †hŠb wbh©vZb wKsev kvixwiK 
AvNvZ A_ev fxwZ cÖ̀ k©‡bi wkKvi n‡j †`‡ki cÖPwjZ AvBbvbyhvqx cÖ‡qvRbxq e¨e ’̄v MÖnY 
Ki‡Z n‡e| 

(M) M„nKg©x wbh©vZb ev nqivwbi NUbvq mswkøó _vbv †hb `ªæZ I Kvh©Kix e¨e ’̄v MÖnY K‡i †m 
Rb¨ `vwqZ¡cÖvß gš¿Yvjq D‡`¨vM MÖnY Ki‡e Ges ¯̂ivóª gš¿Yvjq `vßwiK wb‡ ©̀kbv Rvwi Ki‡e| 
`vwqZ¡cÖvß gš¿Yvjq M„nKg©xi cÖwZ wbh©vZ‡bi cÖwZKv‡i cÖ‡qvR‡b AvšÍ:gš¿Yvjq mfvi gva¨‡g 
miKv‡ii Kg©‡KŠkj wba©viY Ki‡Z cvi‡e| 

(N) M„nKg©x KZ…©K `v‡qiK…Z †hŠb nqivwb I †hŠb wbh©vZb wKsev kvixwiK ev gvbwmK wbh©vZ‡bi 
gvgjv miKvwi e¨‡q cwiPvwjZ n‡e| †hŠb nqivwb ev †hŠb wbh©vZb cÖwZ‡iv‡ai †ÿ‡Î evsjv‡`k 
mywcÖg †Kv‡U©i nvB‡KvU© wefv‡Mi MvBW jvBb cÖ‡hvR¨ n‡e| 

(O) M„nKg©x Zvi Kg©iZ cwiev‡ii m`m¨ we‡kl K‡i wkï, Amy ’̄ I e„× ev Ab¨ †Kvb m`‡m¨i 
cÖwZ †Kvbiƒc kvixwiK I gvbwmK wbh©vZb ev cxov`vqK AvPiY Ki‡Z cvi‡e bv| G ai‡bi 
†Kv‡bv NUbv NU‡j wb‡qvMKvix Zvi wb‡qvM evwZj Ki‡Z cvi‡e Ges Zvi weiæ‡× †`‡ki 
cÖPwjZ AvBbvbyhvqx e¨e ’̄v MÖnY Ki‡Z cvi‡e| 
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(P) wb‡qvMKvix c~Y©Kvjxb M„nKg©x wb‡qv‡Mi †ÿ‡Î Qwemn mswkøó _vbv‡K AewnZ Ki‡Z 
cvi‡eb| 

(Q) bxwZ‡Z hvB _vKzK bv †Kb M„nKg©x wbh©vZ‡bi NUbvq †dŠR`vix gvgjv `v‡q‡ii †ÿ‡Î †Kvb 
euvav wKsev cÖwZeÜKZv m„wó n‡e bv| 

7.11. M„nKg©xi ¯̂v ’̄̈  cixÿv t wb‡qvMKvix †iwR÷vW© wPwKrmK KZ©„K M„nKg©xi ¯̂v ’̄̈  cixÿv K‡i 
wb‡qvM Ki‡Z cvi‡eb| 

7.12. kÖwgK Kj¨vY dvD‡Ûkb Znwe‡ji my‡hvM-myweav cÖvwß t esjv‡`k kÖwgK Kj¨vY dvD‡Ûkb 
AvBb, 2006 Gi AvIZvq cÖwZwôZ kÖwgK Kj¨vY dvD‡Ûkb Znwej n‡Z M„nKg©x‡`i †hŠwZK 
myweavw` cÖvwß wbwðZKi‡Y miKvi D‡`¨vM MÖnY Ki‡e| 

8. AewnZ bv K‡i M„n Z¨vM wKsev PvKwi †Q‡o P‡j hvIqvi †ÿ‡Î KiYxq t 

M„nKg©x wb‡qvMKvix‡K AewnZ bv K‡i M„n Z¨vM wKsev PvKwi ev` w`‡q P‡j †M‡j wb‡qvMKvix 
mv‡_ mv‡_ welqwU ’̄vbxq _vbv‡K AewnZ K‡i mvaviY Wv‡qwifz³ Kivi cÖ‡qvRbxq e¨e ’̄v MÖnY 
Ki‡eb| M„nKg©x bv Rvwb‡q P‡j hvIqvi mgq hw` A_© ev gvjvgvj mv‡_ wb‡q hvq †m‡ÿ‡Î 
wb‡qvMKvix †`‡ki cÖPwjZ AvB‡bi AvkÖq MÖnY Ki‡Z cvi‡eb| 

9. gwbUwis †mj MVb t 

G bxwZ h_vh_fv‡e ev Í̄evqb wbwðZKi‡Yi j‡ÿ¨ kÖg I Kg©ms ’̄vb gš¿Yvj‡qi Aax‡b 
†K›`ªxqfv‡e GKwU gwbUwis †mj _vK‡e| GQvov wmwU K‡c©v‡ikbmg~‡ni †ÿ‡Î AvÂwjK wbe©vnx 
Kg©KZ©v wKsev cÖavb wbe©vnx Kg©KZ©v Ges wmwU K‡c©v‡ikb GjvKv ev‡` †`‡ki mKj †Rjv I 
Dc‡Rjvq h_vµ‡g †Rjv cÖkvmK I Dc‡Rjv wbe©vnx Awdmvi‡K mfvcwZ K‡i gwbUwis †mj 
MwVZ n‡e| 

10. cwi`k©b Kvh©µg t 

(K) G bxwZi h_vh_ ev Í̄evqb wbwðZKiY Ges †Kvb †ÿ‡Î bxwZi e¨Z¨q NU‡j cwi`k©bc~e©K 
bxwZi Av‡jv‡K ZvrÿwYK e¨e ’̄v MÖnY ev mswkøó KZ…©cÿ‡K AewnZKi‡Yi Rb¨ wmwU K‡c©v‡ikb 
ev †cŠimfvi †gqi A_ev BDwbqb cwil‡`i †Pqvig¨vb ’̄vbxq mykxj mgvR I ¯’vbxq Awa‡ÿ‡Î 
Kg©iZ miKvwi cÖwZwbwa mgš̂‡q cÖ‡qvRbxq msL¨K cwi`k©b wUg MV‡bi gva¨‡g cwi`k©b 
Kvh©µg cwiPvjbv Ki‡e| G‡ÿ‡Î cwi`k©b wU‡g gvbevwaKvi I Dbœqb msMVb Ges †UªW 
BDwbqb cÖwZwbwa‡`i AšÍfz©³ Kiv hv‡e| 

(L) cwi`k©b wUg M„nKgx© wbh©vZb ev M„nKgx©i cÖwZ Akvjxb ev AgvbweK AvPi‡Yi msev` cÖvß 
n‡j ZvrÿwYK m‡iRwgb cwi`k©bc~e©K cwi`k©b gšÍe¨ ev M„nxZ e¨e ’̄v m¤ú‡K© gwbUwis †mj ev 
†Rjv cÖkvmK ev Dc‡Rjv wbe©vnx Awdmvi ev AvBb cÖ‡qvMKvix ms ’̄v‡K cwi`k©b cÖwZ‡e`‡bi 
gva¨‡g AewnZ Ki‡e| GQvov mgq mgq ˆ`ePq‡bi gva¨‡g M„nKgx©i cÖK…Z Ae ’̄v m‡iRwgb 
cwi`k©b Ki‡e| Z‡e cwi`k©‡bi †ÿ‡Î wb‡qvMKvixi e¨w³MZ ev cvwievwiK †MvcbxqZv 
(Privacy) ev cÖkvwšÍ hv‡Z wewNœZ bv nq †mw`‡K jÿ¨ ivL‡Z n‡e| 
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(M) wb‡qvMKvix KZ©„K bxwZ †g‡b Pjvi welqwU cwi`k©b wUg mve©ÿwYK bRi`vwii AvIZvq 
ivL‡e Ges cÖ‡qvRbxq †ÿ‡Î mvwe©K AvBbx mnvqZv cÖ̀ vb Ki‡e| cwi`k©b wUg Dchy³ we‡ePbv 
Ki‡j mvwj‡ki gva¨‡g D™¢~Z mgm¨v mgvav‡bi D‡`¨vM wb‡Z cvi‡e| 

11. miKv‡ii `vwqZ¡ t 

(K) miKvi M„nKgx© myiÿv I Kj¨vY bxwZ, 2015 RbM‡Yi wbKU cÖPv‡ii Rb¨ wcÖ›U I B‡j±ªwbK 
MYgva¨g‡K Kv‡R jvMv‡Z cÖ‡qvRbxq e¨e¯’v MÖnY Ki‡e| Z_¨ gš¿Yvjq G wel‡q cÖ‡qvRbxq 
mnvqZv cÖ̀ vb Ki‡e| G Qvov  FM Radio, †gvevBj †g‡mR, †cv÷vwis, wjd‡jU, eyK‡jU 
BZ¨vw`i gva¨‡g cÖPvi Pvjv‡bv †h‡Z cv‡i| 

(L) miKvi M„nKgx©‡`i mnvqZvi Rb¨ Help Line System Pvjy Kivi D‡`¨vM MÖnY Ki‡e| 

(M) miKvi G bxwZi ev Í̄evqb I M„nKgx©‡`i AwaKvi m¤ú‡K© m‡PZbZv e„w×i Rb¨ DØy×KiY 
Kg©m~Px cwiPvjbvi cÖ‡qvRbxq e¨e ’̄v MÖnY Ki‡e| 

(N) M„nKgx© I wb‡qvM`vZvi gvbwmKZv (Mindset) cwieZ©‡bi Rb¨ wewfbœ mfv, †mwgbvi I 
IqvK©m‡ci Av‡qvRb Kiv †h‡Z cv‡i| 

12. wb‡qvMKvixi `vwqZ¡ I KZ©e¨ t   

(K) wb‡qvMKvix M„nKgx©i cÖwZ gvbweK AvPiY Ki‡eb| †Kvbµ‡gB M„nKgx©i cÖwZ †Kvb cÖKvi 
Akvjxb AvPiY, ˆ`wnK AvNvZ A_ev gvbwmK wbh©vZb Kiv hv‡e bv| 

(L) cÖ‡Z¨K wb‡qvMKvix Zvi M„‡n wb‡qvMK…Z M„nKgx©i wel‡q bxwZ‡Z DwjøwLZ w`K-wb‡ ©̀kbvmg~n 
AbymiY Ki‡eb Ges bxwZ Abyhvqx M„nKgx©i cÖvc¨ AwaKvi I myweavw` cÖ̀ vb Ki‡eb| 

(M) wb‡qvMKvix RvwZms‡Ni mve©Rbxb gvbevwaKv‡ii †NvlYv I MYcÖRvZš¿x evsjv‡`‡ki 
msweav‡b ¯̂xK…Z-M„nKgx©i †gŠwjK AwaKvi I gvbevwaKvi wbwðZ Ki‡eb| 

 (N) wb‡qvMKvix AwffveKnxb wK‡kvi-wK‡kvix M„nKg©xi gRywi Zvi m¤§wZµ‡g e¨vs‡K Rgv 
ivL‡Z D‡`¨vM MÖnY Ki‡eb hv‡Z M„nKg©x mÂ‡q DØy× nq Ges Zvi A‡_©i wbivcËv wbwðZ nq| 

(O) M„nKgx© †Kv‡bv ai‡bi Aciv‡ai mv‡_ RwoZ n‡j cÖPwjZ AvBb Abyhvqx e¨e ’̄v MÖnY Kiv 
hv‡e| Z‡e wb‡qvMKvix wb‡R †Kvb kvixwiK ev gvbwmK kvw Í̄ cÖ̀ vb Ki‡eb bv| 

(P) wb‡qvMKvixi cwiev‡ii wkï, e„× I cÖwZeÜx m`m¨‡`i hZœ †bqvi †ÿ‡Î M„nKgx©‡K 
cÖ‡qvRbxq cÖwkÿY cÖ̀ v‡bi e¨e ’̄v MÖnY Ki‡eb| 

13. M„nKgx©i `vwqZ¡ I KZ©e¨ t   

(K) M„nKgx© AvBbm¤§Z mKj wel‡q mKj mg‡q M„nKZ©v ev M„nKZx©i wek¦vmfvRb _vK‡eb Ges 
Ggb †Kv‡bv KvR Ki‡eb bv hv‡Z cvi¯úwiK wek¦vm Gi †Kv‡bv e¨Z¨q ev AebwZ N‡U| 

(L) M„nKgx© wb‡qvMKvix ev wb‡qvMKvixi M„‡ni cÖvßeq¯‹ I `vwqZ¡kxj m`‡m¨i Abycw ’̄wZ‡Z 
evwo-N‡ii mvwe©K †`Lfv‡ji `vwq‡Z¡ _vK‡eb Ges †Kv‡bv ai‡bi Abwf‡cÖZ ev bxwZewnf©~Z 
Kv‡R RwoZ n‡eb bv| 
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(M) M„nKgx© wb‡qvMKvix ev wb‡qvKvixi M„‡ni cÖvßeq¯‹ I `vwqZ¡kxj m`‡m¨i c~e©vbygwZ 
e¨wZ‡i‡K webv Kvi‡Y evwoi evB‡i hv‡eb bv ev AcwiwPZ †Kv‡bv e¨w³i mv‡_ K_‡cvK_‡b wjß 
n‡eb bv| 

(N) M„nKgx© wb‡qvMKvixi cwiev‡ii wkï, e„×, cÖwZeÜx I Amy ’̄ e¨w³ ev m`m¨‡`i cÖwZ hZœkxj 
n‡eb| 

(O) M„nKgx© Ae‡njvekZ: wKsev iv‡Mi ekeZx© n‡q B”QvK…Zfv‡e KZ©‡e¨ †Kv‡bv ai‡bi AcPq 
ev Ab¨ †Kvb ai‡bi ÿqÿwZ Ki‡eb bv| 

(P) Dc‡iv³ `vwqZ¡ I KZ©‡e¨i †h-†Kv‡bv GKwUi e¨Z¨q NU‡j wb‡qvMKvix M„nKgx©i weiæ‡× 
AvBb Abyhvqx h_vh_ e¨e ’̄v MÖnY Ki‡Z cvi‡eb Ges M„nKgx©i AwffveK wKsev Ab¨‡Kvb wbKU 
AvZ¥xq‡K welqwU AewnZ Ki‡eb| 

14. Awf‡hvM Rvbv‡bv t   

†Kv‡bv M„nKgx© Zvi wb‡qvMKvix KZ…©K G bxwZ f½ ev Ab¨ †Kvbfv‡e wbh©vZb ev eÂbvi wkKvi 
n‡j D³ wel‡q miKvi KZ…©K wba©vwiZ gwbUwis †mj ev mswkøó `ßi wKsev gvbevwaKvi I kÖwgK 
msMVbmg~‡n †Uwj‡dvb ev †gvevBj †dvb ev †jvK gvidZ ev wPwVi gva¨‡g ev `iLv Í̄ ev 
Av‡e`‡bi gva¨‡g ev e¨w³MZfv‡e nvwRi n‡q, †gŠwLKfv‡e ev wjwLZfv‡e Awf‡hvM `v‡qi 
Ki‡Z cvi‡eb| G bxwZi AvIZvq miKvi KZ…©K gwbUwis †mj e¨ZxZ Ab¨Î cÖvß Awf‡hvM 
mswkøó gwbUwis †mj KZ…©cÿ‡K h_vkxNª AewnZ Ki‡Z n‡e| 

15. PvKzwii Aemvb t   

(K) ¯̂vfvweK cwiw ’̄wZ‡Z PvKwi †_‡K AcmviY ev Aemv‡bi †ÿ‡Î Dfqcÿ‡K b~¨bZg 01 
(GK) gvm c~‡e© ci¯úi‡K AewnZ Ki‡Z n‡e| 

(L) hw` ZvrÿwYKfv‡e M„nKZ©v M„nKgx©i PvKwii Aemvb NUvq Zvn‡j 30 (wÎk) w`‡bi gRywi 
cÖ̀ vb K‡i PvKwii Aemvb NUv‡Z n‡e| 

16. Dcmsnvi t  G bxwZ M„nK‡g© wb‡qvwRZ Kg©x‡`i Kv‡Ri kZ© I wbivcËv, †kvfb Kg©cwi‡ek, 
gRywi I Kj¨vY wbwðZ Kiv, wb‡qvMKvix I M„nKgx©‡`i g‡a¨ mym¤úK© mgybœZ ivLv Ges †Kvb 
Am‡šÍvl m„wó n‡j Zv wbim‡b w`Kwb‡ ©̀kbv cÖ̀ vb K‡i| GKB mv‡_ G bxwZ msweav‡b wea„Z 
mgAwaKvi Ges mKj bvMwi‡Ki †gŠwjK gvbevwaKvi wbwðZKi‡Yi g~jbxwZ ev Í̄evq‡bi Rb¨ 
mnvqK n‡e| 

 ivóªcwZi Av‡`kµ‡g 

 †gvt Avwgbyj Bmjvg 
 DcmwPe (kÖg I AvBb)|  
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