
MYcÖRvZš¿x evsjv‡`k miKvi 

Z_¨ I m¤úªPvi gš¿Yvjq 

MY‡hvMv‡hvM Awa`ßi 

‡Rjv Z_¨ Awdm, সিলেট  

http://info.sylhet.gov.bd 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s charter) 
1.wfkb I wgkb  

wfkb: 

Z_¨cÖhyw³ I †hvMv‡hvM- wbf©i Z_¨‡mev me©Î I mK‡ji| 

wgkb: miKv‡ii bxwZ I Kvh©µ‡gi mv‡_ e¨vcK Rb‡Mvôx‡K, we‡kl K‡i cÖZ¨šÍ AÂ‡ji Rb‡Mvôx‡K Z_¨‡mevi  gva¨‡g m‡PZb, D×z× Ges Dbœq‡bi avivq m¤ú„³KiY| 

2. †mev cÖ`vb cÖwZkÖæwZ 

2.1 bvMwiK †mev  

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg I c`ex) 

DaŸ©Zb Kg©KZ©vi c`we,‡Uwj‡dvb I B-‡gBj b¤^i 

(1) (2) (3) (4) (5) (6) (7) (8) 

1. Pjw”PÎ cÖ`k©bx wba©vwiZ Kg©m~wP Abyqvqx 

gvwëwgwWqv cÖ‡R±‡ii gva¨‡g 

cÖ`k©b 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, 

cÖvwß¯’vb: ‡Rjv Z_¨ 

Awdm, সিলেট 

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/‡NvlK 

/mvBb Acv‡iUi  

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

2. mfv mgv‡ek 

(Kg©kvjv) 

wba©vwiZ Kg©m~wP Abyhvqx AvšÍ: 

e¨w³K †hvMv‡hvM 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, 

cÖvwß¯’vb: ‡Rjv Z_¨ 

Awdm, সিলেট 

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK/‡NvlK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

3. m½xZvbyôvb wba©vwiZ Kg©m~wP 

 Abyhvqx msMxZ cwi‡ekb 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, 

cÖvwß¯’vb: ‡Rjv Z_¨ 

Awdm, সিলেট 

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/‡NvlK 

/GwcGB Acv‡iUi  

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

4. cÖPvi mvgMÖx weZiY 

I cÖ`k©b 

wba©vwiZ Kg©m~wP I AMÖvwaKvi 

Abyhvqx †cv÷vi, wjd‡jU, 

eyK‡jU, cyw¯ÍKv mvgwqKx, 

wdj¥/wWwfwW BZ¨vw` weiZY I 

cÖ`k©b 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, 

cÖvwß¯’vb: ‡Rjv Z_¨ 

Awdm, সিলেট 

webvg~‡j¨ mieivn cÖvwß 

mv‡c‡ÿ Ges 

wba©vwiZ Kg©m~Px 

Abyhvqx AbwaK 

5w`b 

DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK/‡NvlK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

5. moK /‡bŠhvb- 

cÖPvi 

(c_ cÖPvi) 

mswkøó wel‡q mywbw`©ó wjwLZ Z_¨ 

-DcvË Abyqvqx gvBwKs 

Riæix wel‡q miKvwi 

wb‡ ©̀kbv Abyhvqx Ges Z_¨ 

Awdm, সিলেট 

webvg~‡j¨ ZvrÿwYK ‡NvlK DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 
 

 

6. 

 

 

KwgDwbwU mfv, 

DVvb ˆeVK/ÿz`ª I 

LÛ-mgv‡ek 

Pvwn`v/Kg©m~wP 

Abyhvqx AvšÍ: e¨w³K †hvMv‡hvM 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, Ges  

Z_¨ Awdm, সিলেট 

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

7. wfwWI Kbdv‡iÝ wba©vwiZ Kg©m~wP Abyhvqx AbjvBb 

Kbdv‡iÝ wm‡÷‡gi  gva¨‡g 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, Ges  

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

DccwiPvjK 

‡dvbt 02996632320 

 



Z_¨ Awdm, সিলেট (email-diosyloffice@yahoo.com) 
8. AbjvBb cÖPvi I‡qe †cvU©vj, Z_¨ evZvqb, 

mvgwRK †hvMv‡hvM gva¨g 

RbM‡Yi Pvwn`v Abyhvqx 

miKvi KZ…©K wba©vwiZGes 

AbjvBb/I‡qe wVKvbv 

webvg~‡j¨ D¤§y³ DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

2.2 cÖvwZôvwbK †mev 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg I c`ex) 

DaŸ©Zb Kg©KZ©vi c`we,‡Uwj‡dvb I B-‡gBj b¤^i 

 

 

(1) (2) (3) (4) (5) (6) (7) (8) 

 

1. Pjw”PÎ cÖ`k©bx wba©vwiZ Kg©m~wP Abyhvqx 

gvwëwgwWqv cÖ‡R±‡ii gva¨‡g 

cÖ`k©b,Pvwn`v Abyhvqx cvewjK 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, Ges  

Z_¨ Awdm, সিলেট 

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/‡NvlK 

/mvBb Acv‡iUi  

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 
2. kãhš¿ ¯’vcb  Pvwn`v Abyhvqx cvewjK G‡Wªm 

BKzBc‡g›Um& wm‡÷‡gi gva¨‡g 

miKvi KZ©„K wba©vwiZ 

cÖwZôv‡bi Pvwn`vcÎ Ges 

Z_¨ Awdm , সিলেট 

webvg~‡j¨ 
Pvwn`vc‡Î ewY©Z mgq 

I cÖ‡qvRb mv‡c‡ÿ 

DccwiPvjK/GwcGB Acv‡iUi  DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 
3. cÖPvi mvgMÖx weZiY 

I cÖ`k©b 

wba©vwiZ Kg©m~wP I AMÖvwaKvi 

Abyhqx †cv÷vi,wjd‡jU, 

eyd‡jU, cyw¯ÍKv mvgwqKx,wdj¥/ 

wWwfwW BZ¨vw` weZiY I cÖ`k©b 

RbM‡bi Av‡e`b ev Ab¨ 

cÖwZôv‡bi Pvwn`v cÎ, 

cÖvwß¯’vb Z_¨ Awdm, 

সিলেট 

webvg~‡j¨ mieivn cÖvwß 

mv‡c‡ÿ Ges 

wba©vwiZ Kg©m~wP 

Abyhvqx AbwaK 

5w`b 

DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK/‡NvlK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

4. ‡cÖm weªwds mywbw`©ó wel‡q mvsevw`K I mswjøó 

Kg©KZ©v mn‡hv‡M †cÖm weªwds Kiv 

welqwfwËK Z_¨vw` Ges 

Z_¨ Awdm, সিলেট 

webvg~‡j¨  †cÖm weªwds Gi 

Rb¨ cÎ 

ZvrÿwbK 

†hvMv‡hv‡Mi 

wfwË‡Z 

DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK/‡NvlK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

5. wfwWI Kbdv‡iÝ mywbw`©ó wel‡q mywbw`©ó wjwLZ 

Z_¨-DcvË Abyhvqx AbjvBb 

Kbdv‡iÝ wm‡÷‡gi gva¨‡g 

miKvwi wjwLZ ev B-

‡gB‡j cÖvß Av‡e`b, Ges  

Z_¨ Awdm, সিলেট 

webvg~‡j¨ 10 Kvh©w`em DccwiPvjK/Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK/‡NvlK 

DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 
6. ‡cÖÿvMÖn cwi`k©b mywbw`©ó Kg©m~wPi wfwË‡Z 

m‡iRwg‡b †cÖÿvM„n cwi`k©b 

AbjvBb aviv wba©vwiZ 

Ges Z_¨ Awdm, সিলেট 

webvg~‡j¨ Kg©m~wPi wfwË‡Z 

/ZvrÿwbK 

DccwiPvjK DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 

 

2.3Af¨šÍixY †mev 

2.4 AvIZvaxb Awa`ßi/`ßi/ms ’̄v KZ…©K cÖ`Ë †mev 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg I c`ex) 

DaŸ©Zb Kg©KZ©vi c`we,‡Uwj‡dvb I B-‡gBj b¤^i 

 

 

(1) (2) (3) (4) (5) (6) (7) (8) 

 



1. ‡eZb fvZvw` 

h_vmg‡q cÖ`vb 

wWGI Gi †eZb †eZb wba©vibx 

mv‡c‡ÿ mswkøó AvBb I wewa weavb 

Abyhvqx 

wej fvDPvi Ges Z_¨ Awdm, 

সিলেট 

webvg~‡j¨ wWAvBI KZ…©K wej 

cvk mv‡c‡ÿ 

AbwZwej‡¤̂ 

DccwiPvjK DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 
2. QzwU,wRwcGd,‡cbkb 

(e¨w³MZ cÖvc¨Zv) 

wWGI Gi cÖZ¨qb Ges Av‡e`bcÎ 

mv‡c‡ÿ mswkøó AvBb I wewa weavb 

Abyhvqx 

wWAvB I Gi cÖZ¨qb 

,Av‡e`bcÎ Ges 

MY‡hvMv‡hvM Awa`ßi 

webvg~‡j¨ RvwiK…Z wRI Gi 

mgq Abyhvqx 

DccwiPvjK DccwiPvjK 

‡dvbt 02996632320 

(email-diosyloffice@yahoo.com) 
3.Awf‡hvM e¨e ’̄vcbv c×wZ (GRS) 
‡mev cÖvwß‡Z AmšÍó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Ki‡eb| wZwb mgvavb w`‡Z e¨_© n‡j  wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Ki‡eb|  

µwgK 

bs 

KLb †hvMv‡hvM Ki‡eb 

 

Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv  wb¯úwË 

1. `vwqZ¡ cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j Awf‡hvM wb¯úwË Kg©KZ©v (AwbK) GRS ‡dvKvj c‡q›U Kg©KZ©vi  

bvg:  ম াোঃ িাোহ উদ্দিন, c`ex: DccwiPvjK) 

B-‡gBj: (email-diosunam@gmail.com) 

I‡qe †cvU©j: cÖwZôv‡bi I‡qe †cvU©v‡ji GRS  wjsK 

30 Kh©w`em 

2. GRS  ‡dvKvj c‡q›U Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z e¨_© 

n‡j  

Avwcj Kg©KZ©v GRS ‡dvKvj c‡q›U Kg©KZ©vi  

bvg †gv: wjqvKZ †nv‡mb f~Tv  

c`ex: cwiPvjK (cÖkvmb I A_©) 

B-‡gBj: daf@masscommunication.gov.bd 

I‡qe †cvU©j: cÖwZôv‡bi I‡qe †cvU©v‡ji GRS  wjsK 

20 Kh©w`em 

3. Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z e¨_© n‡j gwš¿cwil` wefv‡Mi Awf‡hvM e¨e ’̄vcbv †mj ‡K›`ªxq Awf‡hvM e¨e ’̄vcbv c×wZ GRS  

gš¿Yvjq/wefv‡Mi †ÿ‡Î gwš¿cwil` wefv‡Mi GRS  ‡cvU©vj 

wVKvbv: 

‡Rjv cÖkvm‡Ki †ÿ‡Î wefvMxq Kwgkbv‡ii GRS ‡cvU©vj 

wVKvbv   

60 Kh©w`em  

4. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

 

µgwK bq cÖwZkÖæwZ/ Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1. wba©vwiZ welq I cwiwPwZ mn‡hv‡M Av‡e`b Rgv cÖ`vb 

2. wba©vwiZ wd« cwi‡kva Kiv 

3. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡eB Dcw ’̄Z _vKv 

 

K) `vwqZ¡ cÖvß Kg©KZ©v 

bvg c`ex Awd‡mi bvg ‡dvb b¤^i B-‡gBj 

ম াোঃ িাোহ উদ্দিন  DccwiPvjK ‡Rjv Z_¨ Awdm, সিলেট 02996632320 diosyloffice@yahoo.com 
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