
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

ImgvbxbMi, wm‡jU| 
 

‡mev cÖ`vb cÖwZkÖæwZ ( Citizen’s charter) 
 

1. wfkb I wgkb 
 

wfkbt mK‡ji Rb¨ wbivc`, ch©vß I gvb m¤§Z cÖ‡qvRbxq Avwgl wbwðZKiY I cÖwYm¤ú‡`I Dbœqb 

wgkbt cÖvwY¯^v¯’¨ †mev cÖ`vb, cÖvwbm¤ú` Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYK Avwg‡li Pvwn`v cyiY| 
. 

2. cÖwZkÖæwZ I ‡mev 
 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡b 

m‡e©v”P mgq 
cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ Av‡e`b 

dig cÖvwßi ¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

kvLvi bvg mn `vwqZ¡ cÖvß Kg©KZ©v 

(Kg©KZ©vi c`ex, Awdwmqvj †Uwj‡dvb I B‡gBj) 

DaŸ©Zb Kg©KZ©v 

(Kg©KZ©vi c`ex, Awdwmqvj †Uwj‡dvb I 

B‡gBj) 

1 2 3 4 5 6 7 8 

1 
Mevw` cïcvwLi 

wPwKrmv cÖ`vb 
1 NÈv 35 wgwbU wjwLZ / †gŠwLK Av‡e`b  Dc‡Rjv cÖvwYm¤ú` `ßi 

wdª / miKvi wba©vwiZ 

gy‡j¨ (Awdm mg‡qi 

ci) 

cÖvwY wPwKrmv kvLv 

‡f‡Uwibvwi mvR©b 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

2 
Mevw` cïi 

K…wÎg cÖRbb 

Mvfx Mig 

nIqvi 10-12 

NÈvi g‡a¨ 

†gŠwLK Av‡e`b 
K…wÎg cÖRbb Dc‡K›`ªI G.AvB 

c‡q›U 

wngvwqZ wm‡gb 30/m 

(cÖ`wk©Z gyj¨ ZvwjKv) 

K…wÎg cÖRbb kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v (G.AvB) 

K…wÎg cÖRbb †UKwbwkqvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

3 
Mevw` cïi 

wUKv`vb 

wUKv cÖvwß 

mv‡c‡ÿ 

2-7 w`b 

wjwLZ / †gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi, BDwbqb 

Kj¨vY †K›`ª, Av‡qvwRZ f¨vw·‡bkb 

K¨v¤ú, †mev w`em Av‡qvRb ¯’vb 

miKvi wba©vwiZ wd  

cÖ`vb mv‡c‡ÿ 

 (cÖ`wk©Z gyj¨ ZvwjKv) 

mgcªmviY kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v (mgcªmviY) 

K…wÎg cÖRbb †UKwbwkqvb‡f‡Uwibvwi wdì Gwmm‡U›U 

‡gvevBjt 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

4 
nuvm-gyiMxi 

wUKv`vb 

wUKv cÖvwß 

mv‡c‡ÿ 

1-7 w`b 

wjwLZ / †gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi, BDwbqb 

Kj¨vY †K›`ª, Av‡qvwRZ f¨vw·‡bkb 

K¨v¤ú, †mev w`em Av‡qvRb ¯’vb 

miKvi wba©vwiZ wd  

cÖ`vb mv‡c‡ÿ 

 (cÖ`wk©Z gyj¨ ZvwjKv) 

mgcªmviY kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v (mgcªmviY) 

K…wÎg cÖRbb †UKwbwkqvb‡f‡Uwibvwi wdì Gwmm‡U›U 

‡gvevBjt 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

5 
K…lK/ Lvgvix 

cÖwkÿY 
1-3 w`b 

cÖwkÿY Kvh©µg †bvwUk, 

wjwLZ / †gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi, Dc‡Rjv 

I †Rjv Z_¨ ev¯Íevqb 
webvgy‡j¨ 

mgcªmviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 

6 ÿz`ªFY weZiY  
cÖvwß mv‡c‡ÿ 

15 w`b 

wjwLZ Av‡e`b, c¨v‡KR 

wfwËK m¤¢ve¨ Avq-e¨‡qi 

cÖvK¡jb 

Dc‡Rjv cÖvwYm¤ú` `ßi, Dc‡Rjv 

I †Rjv Z_¨ ev¯Íevqb 

AveZ©K mvwf©m PvR© 

 (4%) I cwiPvjb  

mvwf©m PvR© (3%) 

wnmve I fvÛvi kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 

7 

`~‡hv©MKvjxb 

mg‡q Riæix  

†mev cÖ`vb 

cÖvwß mv‡c‡ÿ 

eQ‡ii mKj 1-

7 w`b 

`~‡h©vMAvµv‡šÍi ZvwjKvi 

wfwË‡Z 

`~‡h©vM AvµvšÍ GjvKv Dc‡Rjv 

cÖvwYm¤ú` `ßi 
webvgy‡j¨ 

mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 

8 

c~Ye©vmb I 

DcKiY mnvqZv 

cÖ̀ vb 

eQ‡ii mKj 

`y‡hv©MKvjxb  

mgq (1-3 w`b) 

wjwLZ / †gŠwLK Av‡e`b, 

¯’vbxq miKvi cÖYxZ ~̀‡hv©M 

ÿwZMÖ¯’ e¨w³i AMÖvwaKvi 

ZvwiKv 

Dc‡Rjv cÖvwYm¤ú` `ßi webvgy‡j¨ 

mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 

9 ÿwZc~iY cÖ`vb 30 w`b 

wjwLZ Av‡e`b, 

gnvcwiPvj‡Ki cÖ½cb 

ÿwZc~i‡Yi c~iYK…Z dig 

Dc‡Rjv cÖvwYm¤ú` `ßi, Dc‡Rjv 

I †Rjv Z_¨ ev¯Íevqb 
webvgy‡j¨ 

mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 

10 

DbœZ Rv‡Zi 

Nv‡mi KvwUs / 

exR weZiY 

gRy` mv‡c‡ÿ 1 

w`b 
wjwLZ / †gŠwLK Av‡e`b 

ms‡hvM Nvm Pvlx, 

 Dc‡Rjv cÖvwYm¤ú` `ßi, 

 †Rjv K…wÎg cÖRbb ‡K›`ª  

webvgy‡j¨ 

wnmve I fvÛvi kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 

11 

Rbmvavi‡Yi 

Awf‡hvM MÖnY I 

wb®úwZKiY 

3 w`‡bi g‡a¨ 
wjwLZ / †gŠwLK Av‡e`b, 

Ges mshy³ cÖgvYK WKz‡g›U 
Dc‡Rjv / †Rjv cÖvwYm¤ú` `ßi webvgy‡j¨ 

mgcªmviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01936395207 

E-mail: osmaninagarsylhet8@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 01712072889 

E-mail: sylhetdlo@gmail.com 



 


