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(Preamble)



(Vision), (Mission),
(Vision) :

(Mission):

(Strategic Objectives)

sBwNe

(Functions):



/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_ratt_egic (Perf_ormance (Unit) (Weight of = =
Objectives) (\SA:(:; gtgs i(::f Indicators) anf:fi’g::g:;e
Obijective) - -
% % % % %
1.1) ) 3 12 12 12 - - - - 12 2
) % 3 8 100 92 88 86 80 100 100
1) ) / 52 5 - - - - 5 5
) % 8 100 93 90 88 80 100 100
1) ) 12 12 12 - - - - 12 12
) % 9 99 92 89 87 79
1) ) 8 12 14 12 10 09 07 15 16
1) 1 17 6 15 14 12 18 19
/
1.) % 100 100 92 88 82 78 100 00




/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) (Weight of - -
Obijectives) (\S,:s;%g; iocf Indicators) anfzfi’g:t‘g:s‘;e
Objective) - -
% % % % %
2.1) 2.1.1) 1 12 12 - - - - 12 12
2.1.2) % 1 8 100 91 88 81 79 100 100
2.2) 2.1.) /
/ ) % 92 88 82 78 100 00
2. ) ) 0.5 100 100 90 87 82 79 100 100
%
’ 2.) ) 0.5 100 100 91 88 81 77 100 100
%
2.) ) 0.5 100 100 89 83 80 76 100 100
%
2.) ) 1 100 90 87 82 78 10 10
2.) ) 0.5 95 95 90 85 82 80 100 150




/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) l_J(\lrv_feight of - -
Obijectives) (\S,:s;%g; iocf Indicators) :endci)‘:r:t\gpse
Objective) - -
% % % % %
2.) ) 1 0.2 0.2 0.30 0.28 0.27 0.26 0.25 0.30 0.32
()
2.) ) 0.5 1 1 . - - - 1 1
2.1) ) 0.5 5. 56 5 5 5 5
()
2.1) 0 1 12 12 - - - - 12 12
) % 0.5 9 9 90 85 80 75 100
2.1) ) 05 1 - . . : 1 1




/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) (Weight of - -
Obijectives) (\S,:s;%g; iocf Indicators) anf:fi’cr::g:s‘;e

Objective) = =
% % % % %

3.1 ) % 100 100 100 9 87 82 76 100 100

3.2) ) % 100 100 9 87 84 80 100 100

3.3) ) % 100 100 94 90 87 83 100 100

3.4) ) 12 12 12 10 09 08 07 12 12

3.5) ) 100 9 88 84 80 100 100

()
36) - ) 2 3 4 3 2 1 - 5 6




/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(Strategic (Performance (Unit) (vrv_feight of - -
1 1 - i Performance
Obijectives) (\S,:s;%g; iocf Indicators) Indicators)
Objective)
% % % % %
) -)
) )
) )
L) ) ) ) i i
) %
) )
) )
4.) D) - ; 3 -
) % 0.5 9
4.2) D) - ; 3 :
-) % 0.5 9
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) (Weight of - -
Objectives) (\S,:s;%g; iocf Indicators) anf:fi’g::g:;e
Objective) -
% % % % %
4.3) ) 25552 | 24500 | 23500 | 22700
4.4) ) 155 154 153 152 150
4.5) ) 1
4.6) ) % 100 100 100
4.7) ) .00 5
()
4.8) 0
()
4.9) ) %
4.10) )
4.11) )
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) (Weight of - -
Obijectives) (\S,:?;%g; iocf Indicators) anf:?g;\g:sge
Objective) -
% % % % %
4.12) D) %
4.13) D)
4.14) D)
5.1) )
5.2) ) 07 - - - -
5.3) ) - - - -
) %
5.4) ) 12 - - - -
) %
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(Strategic (Performance (Unit) (Weight of - -
i i . i Performance
Obijectives) (\S,:?;%g; iocf Indicators) Indicators)
Objective) -
% % % % %
5.6) ) 12 : 5 3 ;
) %
5.7) ) - ; ; -
) %
) )
% - - - -
)
% - - - -
) ) - - - -
) ) - 5 5 5
) ) - - - ;
) %
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) (Weight of - -
Objectives) (\SA:(:I;:E; iocf Indicators) P:enrz?ggg:;e
Objective)
% % % % %
) ) : : : -
) %
0 D) : : : :
) %
) ) . . . .
D) %
) D) : : : :
) %
) ) - - - -
) %
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(Strategic (Performance (Unit) (Weight of - -
i i . i Performance
Obijectives) (\S,:s;%g; iocf Indicators) Indicators)
Objective)
% % % % %
) ) ) ) ) )
) %
) ) - - - :
) %
) ) : - - -
) %
) ) i i i -
) %
) ) - 5 - -
) %
) ) : : : :
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(St_rat(_egic (Perf_ormance (Unit) (Weight of - -
Objectives) (\SA:(:;%E; iocf Indicators) P:enrz?garft]g:;e

Objective)
% % % % %
-) -) - ; 3 -
)

) )

) )

) 2)

) ) %
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/

(Activities) (Target /Criteria Value for FY 2018-2019) (Projection) | (Projection)
(Strategic (Performance (Unit) (Weight of - -
Obijectives) (\S,:s;%g; iocf Indicators) anf:fi’g::g:;e

Objective)
% % % % %
) ) % : : : -
) )
) %
) ») % - : : 5
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/

_ CEmE) (Target /Criteria Value for FY 2018-19) | (Projection) | (Projection)
(Strategic Objectives) | (Weight of (Performance | (Unit) (Weight of - _
Strategic Indicators) e ENE
Objective) Indicators)
% % % % %
/
/
%
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/

(Activities) (Target /Criteria Value for FY 2018-19) | (Projection) | (Projection)
(Strategic Objectives) | (Weight of (Performance | (Unit) (Weight of . .
Strategic Indicators) Performance
Objective) Indicators)
% % % % %
% - -
%

(Waiting room)
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/

(Activities) . L .
. L . i P .
(Stratgic Objectives) | (Wetghtor o | (i) | @ (Target /Criteria Value for FY 2018-19) | (Projection) | (Projection)
gic g Perf - -
Objective) Indicators) |enr d‘i’;‘t‘g“'sge
% % % % %
% - B
%
% - - - -

%




21



(Acronyms)

S. fafraat T oot sAifea

2. T Goftere fAR1e) ST

o. RS TR ST, AR, ARARI, ey, e,
orifn

4,

5.

6.

7.

8.

9.

10.

11.

12.

13.
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